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ACTION REQUIRED / ALARM COMPANIES WITH HARTFORD ACCOUNTS

Hartford Alarm Ordinance / Implementation of Alarm User Registration

Recap April 19, 2005 Meeting / City Hall, Hartford, CT

City of Hartford:  Gary Stango, Director, Emergency Services & Telecommunications  

                                         Breeda Burchell / Sharon Carter, Staff Assistants
Purpose:  Q&A session with alarm industry prior to implementation of alarm registration

                  process and subsequent enforcement of Alarm Ordinance.
__________________________________________________________________________________


Ordinance & Alarm User Registration forms *online: www.cityofhartford.gov  / Emergency

 *Registration Forms not available until 4/27/05         Services & Telecommunications / Ordinance-Forms

Familiarization with Ordinance requirements is essential.
Timeline:

April 27, 2005 – City Hall / Function Room - 11:00 a.m.: 

Rollout: Mayor will witness registration of first Application for Alarm Permit (Alarm Registration Form). Press invited. Citizens notified they must register alarms to be in compliance with Ordinance. 

May 1 – June 30, 2005:  60-day registration period for existing alarms. Registration: $15.00 / annual 

July 1, 2005:  Enforcement of ordinance begins; coincides with Hartford’s fiscal year.

Options for Alarm Companies to facilitate registration of existing alarm customers.

CASIA urges alarm dealers to assist Mr. Stango’s office accomplish the task at hand - an efficient alarm user registration process.  The Ordinance puts the responsibility of registration on the “alarm user”.  However, alarm companies can be fined for requesting police dispatch to a non-registered site.  Please consider which options will net the most advantageous results. 

· Downloading and completing registration forms for customers and submitting to City w/ check.

      Note:  Blocks of alarm permit numbers/forms can be purchased for existing and *future accounts

                        *Renewal period (1 yr.) begins when alarm is installed and form filed.

· Providing customer list in Excel format. Attached is an Excel spreadsheet provided by the City. Fields of information:  Last Name, First Name, Street Number, Suite Number, City, State, Zip.  They ask you use this form so information can be merged with other data received.  Tab at the bottom of the form says Registration. This is where you type your company name.  

     City will send a letter and alarm registration form to each name on your list.  Email to

           carts001@hartford.gov   (Sharon Carter, Tel: 860-527-6300 x 5583).

Note:  Alarm dealer can set up email correspondence w/City to check status of registrants.

· Sending application forms to all customers with explanation on your company letterhead.

· Emails/letters/calls to customers informing them of registration procedures.
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Renewals:  

Thirty-days (30) prior to permit renewal, City will send notice/bill to registered alarm users; 

OR, to alarm dealers who choose to register for their customers.   Permit numbers will                                not change, unless there is a change of ownership. 

New Alarm Registrations:  Electrical permit number must be included on registration form.  

Discussion:

· FOI (Freedom of Information Act) Mr. Stango fully understands the confidentiality requirement of propriety information such as customer lists and would defend against FOI should the issue arise.  He has successfully fought FOI issues in the past.

· CASIA provided information on a California Law (AB 1209 Privacy Act), which excludes security alarm information from FOI.  CASIA will investigate lobbying for similar bill in CT.

· SIAC to see whether Hartford Dispatch Center’s new CAD System can interface with industry software to accept Verified Cancellation after Dispatch protocol.    

· Municipal buildings must register alarms but will not be required to pay $15. fee.
(City paying the City is fruitless).
Pat Shea Remes

4/25/05
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